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Press Release
“Usage Monitoring and Control”

A New Value-Added Service from Otesat-Maritel on FleetBroadband

Piraeus, April, 2010
Otesat-Maritel is pleased to announce the launch of a new Value-Added Service named “Usage Monitoring and Control”, which constitutes a valuable tool for monitoring and controlling the traffic produced by the satellite system Inmarsat FleetBroadband. This service consists of the e-mail Alert and Auto-Suspend applications which provide the customer the ability to set monthly thresholds on each activated SIM card and be informed and/or suspend the SIM card when reaching these thresholds.

E-mail Alert

This service provides the customer the option to receive e-mail Alerts on each activated SIM card when overcoming a monthly threshold on implied, non-implied, or all services of Standard plan or Allowance package rate plans. After the excess of that set limit, e-mail Alerts will be received at the e-mail addresses defined by the customer. 

Auto-Suspend

The SIM card can be automatically suspended when overcoming the set by the customer monthly threshold on implied, non-implied, or all services of Standard plan or Allowance package rate plans. The customer will be informed about the suspension via e-mail at the defined e-mail address. A SIM Card in Suspend status cannot provide traffic and will be resumed on customer’s permission.

E-mail Alert and Auto-Suspend can also be used in combination. 
About Otesat-Maritel

Otesat-Maritel is a member of OTE group of Companies, offering total telecommunication solutions with global coverage. Being one of the key providers in the global maritime satellite market, the Company’s major target is to provide high quality telecommunication services world-wide.

Otesat-Maritel’s portfolio includes a whole range of Inmarsat and Iridium services including the new broadband satellite systems FleetBroadband and OpenPort, as well as Value Added services such as Crew Communication Solutions, Data Exchange Solutions, Web administration services, Satellite Equipment as a Certified Partner of Thrane & Thrane, telecom equipment and total solutions (airtime, software, terminal equipment and commercial and technical support). 

The Company also provides L.R.I.T. services (Authorised Service Provider) in co-operation with Thrane and Thrane, activation services of terminal equipment for Inmarsat (Point of Service Activations) and Iridium, as well as Accounting Authority services for the most important flags worldwide. Otesat-Maritel also occupies a 24/7 full customer care support (commercial, technical or billing inquiry) for customers internationally and is the only Greek satellite maritime telecommunications company which has been certified by ISO 9001:2000 quality system for the total of its telecommunications products and services, including communications shore-to-ship, ship-to-shore, ship-to-ship, and shore-to-ship. www.otesat-maritel.com 
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